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WHAT IS PERSONALIZED MARKETING??
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oOoPersonali zed neatrerkedorm ng 1 S
of database marketing. Whereas  product
differentiation tries to differentiate a product from
competing ones, personalization tries to make a
unique product offering foreach cust omer 0
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oPersonalized marketing is the ultimate form of
targeted marketing, creating messages for individual
consumers. It Is most often an automated process,
using computer software to craft the individual
messages, and building customer -centric
recommendation engines instead of company -
centric selling engines 0



EXAMPLE



Your Recently Viewed Items and Featured Recommendations

Inspired by your browsing history

Stractues snd —_—————— e
s I AM A
o Co pate

hisgo - STRANGE
_ LOOP 0
&

it

DOUGLAS
HOFSTADTER

Structure and Interpretation The Mind's |: Fantasies And... | Am a Strange Loop
of... » Dougias R. Hofstadter » Douglas R. Hofstadter




Your Recently Viewed Items and Featured Recommendations

Inspired by your browsing history

Stractues snd
rospestas s
o Co pate

Pragias

amazon.com Recommended for You

|
THE “HD Amazen.com has new recommendations for you based on items you purchased

[ BOUGLAS R HOFs! or told us you own.

Structure and Interpretation The Mind's |

of... » Dougias R. H

The Little Big Fascinate: Your Sherlock Alice in

Things: 163 7 Triggers to Holmes [Blu- Wonderland
Ways to Pursue Persuasion and rayl [Blu-ray]
EXCELLENCE Captivaticn



AMAZON o PERSONALIZED MESSAGE
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HOW CAN INTERNET USER BEHAVIOR BE
TARGETED ONLINE??
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By continung {0 use this site, you are agreeing to our use of cookies. :0r mare informiation 20out ine cookies We Use and
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WHAT IS A COOKIE?

A A cookie is a small piece of data sent from a website and stored in
the user's web browser while the user is browsing the website

AEnables a website to collect data on
user when they return to the site 0 often resulting in the user seeing a
personalized version of the site homepage

A There are many different types of cookies d for example:
U Some expire after one user session
U Others persist for much longer
0 Some cookies enable users to be targeted on other site, either via adverts
from the site originally visited OR based on general internet behavior
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Signing-up for a websiteo0oOs ma
means that website can:

A Track and store your detailed behavior on that website in a
data warehouse

A Personalize the website when you return
A Send messages to you via email, push notification or other
channels based on your personal online behavior

THIS IS CALLED CUSTOMER RELATIONSHIP MANAGEMENT, OR CRM
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PERSONALIZED MARKETING TECHNOLOGY

A Today, personalized marketing is largely enabled
by cookie tracking technology and CRM, either
individually or working in combination.

Alt is charactterlibzaeagppbpaahol
opposed 4toemanyodl approach of
marketing.



MARKETING CHANNELS TRADITIONAL VERSUS
NEW

Channel

Relative Cost
(per thousand
people
reached)

Effectiveness
Measurability

Can Be
Personalized?

Above -the-Line Advertising
(TV, Print, Outdoor etc.)

TRADITIONAIEvents & Exhibitions

Press Releases

Low - Medium Medium Yes, Coverage
PR & Communications
. : L High Y
Social Media oW 9 =
Low High Yes
NEW Online Targeted Advertising
Customer Relationship Low High Yes

Management




CRM AND MARKETING AUTOMATIONoO A KEY
OPPORTUNITY

CRM and Marketing Automation represent the cutting -edge of best -
practice marketing Iin todayodos busi ness

A CRM is how company manages their interaction with current and future  customers,
usually using technology to organize, automate, and synchronize activities and functions
such sales, marketing, customer service, and technical support

A MARKETING AUTOMATIONs the use of technology designed to more effectively market
on multiple channels online (such as email, social media, websites, etc.)
and automate repetitive tasks based on customer data or other triggers.

A EMAIL MARKETINGS the use of email to market to customer and is one of the most
common (albeit not the exclusive) and suitable channels that can work hand -in-hand

with CRM and Marketing Automation.



AUTOMATION 0 FURTHER EXPLANATION

Marketing automation is the use of software to automate
marketing processes such as customer segmentation, customer
data integration, and campaign management. The use of
marketing automation makes processes that would otherwise
have been performed manually much more efficient, and makes
some new processes possible. Marketing automation is an
Integral component of customer relationship management
(CRM).



WHAT IS THE OPPORTUNITY?

The usage of CRM, Marketing Automation and Email Marketing represents a
significant opportunity insofar that a) it is largely untapped in the GCC

region and b) it has been shown to perform extremely well in comparison to
other marketing channels:

A SI\J/IZ%koI_ companies state they lack alignment between Sales / Business Development and
arketing.

A Almost 50% of B2B marketers close less than 4% of the leads they generate.
A Only 36% of companies are connecting social media results with business results.

A Automated campaigns have a 200% higher conversion rate than non -automated.

Data source: Oracle



B2C CASE STUDY¥

com

A MoneySupermarket.com is a price comparison website -based business specializing in
financial services.

A The Challenge - had a lot of data on their audience, however struggled to turn insights
Into positive marketing action on a regular basis.

A The Solution 8 use to Oracle marketing cloud  to create dynamic audience segments and
cross-sold additional products to customers who purchased package holidays, car hire,
flights, and hotels - e.g. offered travel insurance to these customers via email and
personalized adverts.

A Results

U Drove immediate 33% increase in attributed revenue versus spend

U Built a custom data classification  of 2,000 target attributes, with which customers can be tagged to
received extremely personalized messages.

Data source: Oracle



